Work Order ID 57172 


March 24,20/0 
3:32:38 PM 


Item ID: 
0350-591-213 


Revision 
ID: 


Item Name: 
Heli-Access-Step, 
Short LH 


Start 
Date: 
3/24/10 
Start 
Qty: 
4.00 


Required 
Date: 3/25/10 
Req'd Qty: 4.00 


1/1111111111111 


111111111111111 


1/111111111111111111111111111111111 


Accept 
111111111111111111111111111111111111111111111111111111111111 


Cust Item ID: 


Customer: 


Page 1 


Setup 
Start 
1111111111111111111111111 


Stop 
1111111111111111111111111 


Reference: 


Approvals: 
Process Plan: 
\ 1\ 


QC: 
V ~ 


Date: 


Date: 


Tooling: 


SPC (YIN): 


Date: 


Date: 


Run 
Start 
1111111111111111111111111 


Stop 
1111111111111111111111111 


Memo 
0.00 


Photocopy 
bluefile and type labels as per PPP D350-5eHG003 
b;JlJ})"LY 
. 


Sequence 
IDI 
Work Center 
ID 


Draw Nbr 


03078 


OS19472 


100 


1/11111111111111111111111 
DC 


Document 
Control 


Operation 
Description 


Revision Nbr 


A 


A 


DOCUMENT 
CONTROL 


Set Upl 
Run Hours 


0.00 


Draw 
Draw 
Number 
Rev. 


~~\o 
L~~~ 
b L~ 
btin 
S;\p~\t~ 
t9 


0.00 


0.00 


~ 


Memo 


pull from stock: 
0350-591-214 
B "2''''1125 
qty 
"'I4J.. 
ope~ 
remove red labels 
re-identify 
as D350-591-213 
change white label and paperwork 
to reflect this change 


Packaging 


Packaging 


Packaging 


1I11111111111111111111111 


290 


Work Order ID 57172 


March 24,2010 
3:32:38 PM 


Item 10: 
0350-591-213 


Revision 
10: 


Item Name: 
Heli-Access-Step, 
Short LH 


Start 
Date: 
3/24/10 
Start 
Qty: 
4.00 


Required 
Date: 3/25/1 0 
Req'd Qty: 4.00 


Reference: 


111111111111111 


1/1111111111111 


11111111111111111111111111111111111 


Accept 
1111111111111111111111111111111111111 
11111 111111111111111111 


Cust Item 10: 


Customer: 


Page 2 


Setup 
Start 
1111111111111111111111111 


Stop 
1111111111111111111111111 


Approvals: 
Process Plan: 


QC: 


Date: 


Date: 


Tooling: 


SPC (YIN): 


Date: 


Date: 


Run 
Start 
1111111111111111111111111 


Stop 
1111111111111111111111111 


Sequence 
IDI 
Work Center 
10 


300 


1111111111111111111111111 
QC 


Quality Control 


Operation 
Set Upl 
Description 
Run Hours 


QC21- Final Inspection 
- Work Order Release 
0.00 


Memo 
~OO 


Draw 
Draw 
Plan 
Accept 
Reject 
Reject 
Insp. 
Number 
Rev. 
Code 
Qty 
Qty 
Number 
Stamp 


to)0'/!~Iff 


, 


Comments: 
IPPRev:B 
05.10.14 
Modifiedstepl0'IKJ/EC 
IPP Rev:C 
06-06-19 
Added 02732-030 
AS PER OSI9294 
JLM 
IPP Rev:C 
06-06-27 
Revised as per OSl9340 
JLM 
IPP Rev:O 
10.03.17 incorporate 
seq 180 to 200 remove qc5 DO verified by:JLM 


Pieklist Print 


March 24,2010 
3:32:36 PM 


Work Order 
10: 
57172 


Parent 
Item: 
0350-591-213 


Parent 
Item Name: 
Heli-Acccss-Step, 
Short LH 


11111111111111111111111111111111111 


1/111111111111111111111111111111111111111111111111111111111111111II11I 
Start 
Date: 3/24/ 10 


Start 
Qty: 4.00 


Page 1 


~ 


I 


Required 
Date: 3/25/ I0 


Required 
Qty: 4.00 


0350-591-214 
Manufactured 
No 


1/1111111111111111111111111111111111111111111111111111111111111111I11I 
Heli-Access-Step, 
Short RH 


Warehouse 


HONG KONG 


FG 


39478 


Main Warehouse 


FG080 


~ 
~ 


Each 


2 


2 


5 


1 


4 


7.0000 
4.0000 


111111/111 


Loc Code 
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L Lacelle 


From: 
Jason Murdoch Umurdoch@dartaero.com] 


Sent: 
March 24, 20102:13 
PM 


To: 
'Dan Stow'; 'Sian Willems' 


Cc: 
'Susanne Sheldon'; 'Bill Beckett'; lIacelle@dartaero.com 


Subject: 
RE: Our order 2010/FO/252 


Importance: 
High 


Hi, 
Not sure how this is going to work out with no Intuitive 
transactions, 
but we need a custom wlo to re- 
identify 
the 0350-591-214's 
in stock per NCR10-038, since they are LH steps identified 
as RH & we need 
to send the NOW affected 
customer 
his LH. 


I have issued RAl10027 
& forwarded 
it off to Jean for Heli Italia SRL. 


We have 3 remaining 
affected 
customers 
who will need to return there step, & we need to ship them 
their correct side (I gave the info to Dan for now in case someone calls in). I will issue the RMA's later on 
tonight. 


Jason Murdoch 
Quality Coordinator 
jmurdoch@dartaero.com 
DART Aerospace 
Ltd. 
613-632-5200 


From: 
Dan Stow [mailto:dstow@dartaero.com] 
Sent: Wednesday, 
March 24, 2010 1:06 PM 
To: 'Sian Willems'; 
'Jason Murdoch' 
Cc: 'Heather Mahon'; 'Susanne Sheldon'; 'Jason Murdoch'; 'Bill Beckett'; 'Jean Kerr'; 'Peggy McDonald' 
Subject: RE:Our order 2010/FO/252 


Photos? 


Dan Stow 
Technical Support 
Dart Aerospace Ltd. 
dstow@dartaero.com 
Tel: 613.632.5200 
Ce11:613.676.0992 


From: 
Sian Willems [mailto:swillems@dartaero.com] 
Sent: March 24, 2010 12:05 PM 
To: 'Dan Stow'; 'Jason Murdoch' 
Cc: 'Heather Mahon'; 'Susanne Sheldon'; 'Jason Murdoch'; 'Bill Beckett'; 'Jean Kerr'; 'Peggy 
McDonald' 
Subject: RE: Our order 2010/FO/252 


Hi Dan, 
Can you please check the photos and confirm this is a RH step? 


3/24/10 
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Hi Jason, 
Please check with Dan. 
Let me know the NCR # please. 


Thanks, 


Marketing 
T -1.613.632.5200 
F -1.613.632.1185 
C - 1.613.676.0577 
swillems@dartaero.com 
DART aerospace 
Ltd. 


From: Peggy McDonald (mailto:peggy@darths.com] 
Sent: March 24, 2010 11:57 AM 
To: Sian Willems 
Cc: Heather Mahon; Susanne Sheldon; Jason Murdoch; Bill Beckett; Jean Kerr 
Subject: FW: Our order 2010/FOj252 
Importance: 
High 


HI Das Folks, 


Can you please action and be sure to copy Heather on the no charge. 


Jean, this might create a RMA from DAS - 


From: Sergio Cristoforetti 
(mailto :cristoforetti.sergio@helicoptersitalia.it] 
Sent: March 24, 2010 11:45 AM 
To: Sales 
Cc: Nicole Paissan; 'klara klopfer' 
Subject: Our order 2010/FOj252 


Dear Sirs, 
Our customer 
have just received the footstep 
LH - pin D350-591-213 
we ordered on 09.03.10 with our 
P.O. 201O/FO/252. 
Please find attached 
relevant sales invoice. 


Unfortunately 
they found out that you supplied a Right hand step instead of a left hand one. Please find 
enclosed pictures which shows the supplied step. 


Could you please check and organize a new shipment 
of the correct part with the utmost 
urgency? 
We expect that the transport 
cost will be borne by you. Please give us your instructions 
for sending back 
the wrong part as well. 


We are looking forward 
to hearing from 
you soon. 


Best Regards, 


Sergio Cristoforetti 
Helicopters Italia sri 
Tel. +39/0461/949950 
Fax +39/0461/949959 


3/24/10 
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.•. 


e-mail: 
cristoforetti.sergio@helicoptersitalia.it 


Nota af f'ise:vatezza; 
!...e infonnazioni 
cont"efif ..i('c ne!J?i presente 
pagl!ii1 
e net reidtivi 
a!!egaU POSSO!7G essere riser':/ate e seno destinate esC!usivament.e at 
suind!cato 
desrinal'ar!o. 
La diflilsmne, 
la dist"ribllzione 
e/o fa copiatvra 
del presente 
do(wnento, 
riel suo! ai/ega;; 0 di sue f)aTU da parte df qua/Mas! 
soqqett"o rJr.•'erso ria! r.je~JjnatdriD e r)rol!;f(a; sia ;,;;1sens; deff'art, 
616 
(',f,)- 
f che at ~j'ensir.tet D, f..ps, fl. 196/2003. 
Sf.;.'avete ricf3i!uto questo inessaggio 
per errore, 
Fi pregtuarr'Jf.) 
cJidlstru{.1gerlo 
e di infbrrnaro 
immediatarnente te!efonicarnente 
alio O~:61!9"'99.1U appUf"C 
{!iI/lando un 'err'1n!f 
a: amministrazione(fi!helicooters;talia.it" 
Confic!ent:aify 
t11)t:ce, 
TiitS c-maj! 
tran5rnis~jon 
{7')2/ contain 
I~Q2/;y 
pnvifeged 
and/or 
confidential 
inforrnatiofJ, 
Please do not read it if '/ou arc not the 
mi'endea recpienr( 5), AoV use, dist'ribution, 
reproduction 
Or'disclosure 
I"J}"an\! other person ,"ssi"rkUV prohJiJ!tecf- 
if" voo ha':/r::~ received U?is e ..mai! in t?rrot! 
please not"dv the sender anr.t destroy 
the orfpina/ tran~;rms.s:O/7ane! its atf.'achrnenis 
'/-I;f.houi' r-ear.itngor saving rt in anv manner 


Disclaimer 
- This email and any files transmitted 
with it are confidential 
and may contain 
privileged 
or copyright 
information. 
You must not present 
this message 
to another 
party ',-vithout gaining 
permission 
from the sender. 
Ifyoll 
are not the intended 
recipient 
you must not copy. distribute 
or use this ("mail or the inf()rmation 
contained 
in it f()r 
any purpose 
other than to notif~ us. 


If you have received 
this message 
in error. please 
notify the sender 
immediately. 
and delete this email 
from your 
system. 
We do not guarantee 
that this rnaterial 
is fhee from viruses 
or any other defects 
although 
due care has been 
taken to minimize 
the risk. 


Any views 
expressed 
in this message 
are Those of the individual 
sender, 
e\cept 
where 
the sender 
specifically 
states 
them to be the views of DART 
Helicopter 
Services. 


No virus found in this incoming message. 
Checked 
by AVG - www.avg.com 


Version: 8.5.437 /Virus 
Database: 271.1.1/2765 
- Release Date: 03/24/1007:33:00 


3/24/1 0 


